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  EXAM QUESTIONS 
 
 
 
Time allowed:  
 
Instructions 

 Use black ink. 

 Answer all questions. 

 You must answer questions in the spaces provided.  

 Do all rough work in this book. Cross through any work you do not want to be marked. 
 

Information 

 There are two sections to this paper. 

 Both sections should be attempted.  

 The marks for the questions are shown in brackets. 
 
Advice 
Please read each question carefully before answering.      
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Q1 (a) From the list of options, select the primary reason for the stylist’s concern: 

[1 marks] 

 A all staff are busy with clients 

 B no evident receipt paperwork 

 C packaging is not recycled 

 D posing a possible hazard 

 E possible security problem 

 

Total for Question 1 = 1 marks 

  

One of the stylists noticed a large product order that had been delivered from the 

supplier. It was partly blocking the reception area of the salon. 
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Q2 (a) From the list of options, select the hair classification that match the client’s hair 
characteristics: 

[1 marks] 

 A 1a 

 B 1b 

 C 2c 

 D 3c 

 E 4a 

 

Total for Question 2 = 1 marks 

  

Anne is a regular client at the salon. She likes the Creative Director to blow-dry her hair 

for special occasions. Some of the stylists find Anne’s fine, straight hair difficult to blow-

dry into a style with volume and movement. 
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Q3 (a) From the list of options, select the salon owner’s course of action to prepare for the 
client’s visit: 

 [1 marks] 

 A carry out and document a risk assessment of the salon 

 B check all of the staff’s manual handling training has been completed 

 C ensure the COSHH requirements are checked and clearly documented 

 D ensure the Health and Safety Executive has been notified of the details 

 E request a doctor’s letter and any prescription medication is recorded 

 

Total for Question 3 = 1 marks 

Mrs Harrison is a regular client. However, she has not been to the salon in over three 

months as she has had an operation on her foot.  Whilst making the appointment for a 

cut and blow-dry, Mrs Harrison informed the receptionist of her recent operation. 
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Q4 (a) From the list of options, select the course of action required to control the 
symptoms: 

[1 marks] 

 A identify specific agent or irritant and avoid this product and/or hair process 

 B start each day by carefully applying barrier cream, re-applying as necessary 

 C use powdered, latex gloves at all times whilst working at the hair salon 

 D use powder-free, non-latex gloves whilst working with water or chemicals 

 E wash, dry and apply talcum powder to hands regularly throughout the day 

 

Total for Question 4 = 1 marks 

  

Emma, the senior stylist, has recently developed a mild case of contact dermatitis which 

she manages to control the symptoms of to ensure that she can continue to work in the 

salon. 
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Q5 (a) From the list of options, select the additional duties for the new supervisory role: 

[1 mark] 

 A cashing up and taking responsibility for locking up 

 B ensuring all sterilisation chemicals and equipment are regularly checked 

 C leading and arranging staff training COSHH updates 

 D monitors all salon policies, supports others and implements new policies 

 E taking responsibility for the professional conduct of the team and the salon 

 

Total for Question 5 = 1 mark 

 

 

Liam, the senior stylist, has been appointed as the Health and Safety Supervisor within 

the salon. Liam is the ideal person for the job role as he always sets high standards of 

personal presentation and follows professional work ethics. 
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Q6 (a) From the list of options, select the most likely cause of the discomfort: 

[1 marks] 

 A inadequate heating in the salon 

 B irregular breaks throughout the day 

 C over-use of computer or phone display screens 

 D poor practical work ergonomics whilst working 

 E wearing inappropriate shoes whilst working 

 

Total for Question 6 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

 

Sophie, the junior stylist, is experiencing stiffness in her back and shoulders whilst 
working in the salon. 
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Q7 (a) From the list of options, select the hair classification that matches the client’s hair 

characteristics: 

[1 mark] 

 A 1a 

 B 1b 

 C 2c 

 D 3c 

 E 4a 

 

Total for Question 7 = 1 mark 

 

  

Faye is going for an interview and would like to have her hair blow-dried in the 
morning.  Faye’s hair is fine with tight curls and is very challenging to blow-dry straight. 
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Q8 (a) From the list of options, select the hair disorder and the advice that should be 

provided to the client: 

[1 marks] 

 A cicatricial alopecia, treat hair gently and minimise brushing hair when wet 

 B female pattern baldness, treat hair gently and use only a pure bristle brush 

 C hormonal change, use a wide toothed comb with even tension when wet 

 D thyroid imbalance, take prescribed medication for recognised condition 

 E traction alopecia, reduce tension when tying up, leave loose when possible 

 

Total for Question 8 = 1 marks 

Mary has recently started putting her hair into a plait or a tight ponytail to keep her 

long hair neat and tidy and stop it from tangling.   

During the consultation for her regular haircut, Mary explained to her stylist that she 

had noticed some hair loss when she shampoos her hair and that excess hair was left in 

her hairbrush. The stylist identified some areas that are noticeably sparse, however, 

there was no sign of breakage in the hair. 
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Q9 (a) From the list of options, select the best practice to ensure the client has fully 
understood: 

[1 marks] 

 A book out a longer time slot for the consultation 

 B revisit information at the end of the consultation 

 C take before and after photos to record changes 

 D use non-technical language and style-book pictures 

 E use well known TV or film stars as style examples 

 

Total for Question 9 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A stylist is carrying out a consultation with a new client whose first language is Spanish. 

The stylist was finding it difficult to establish the client’s requests for the service. 
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Q10 (a) From the list of options, select the name of the component that helps control body 
temperature: 

[1 marks] 

 A dermal papilla 

 B dermis 

 C epidermis 

 D lymph vessels 

 E subcutaneous layer 

 

Total for Question 10 = 1 marks 

The skin structure has various components. Each component has its own different 
function. 
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Q11 (a) From the list of options, select the hair condition that the client is experiencing: 
           [1 marks] 

 A alopecia totalis 

 B chemical hair damage 

 C female pattern baldness 

 D hormonal alopecia 

 E physical hair damage 

 

Total for Question 11 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mrs Jones is a mature lady in her sixties who regularly colours her hair at home. She has 
arrived at the salon for her regular six-weekly appointment to have her hair trimmed.  
During the consultation, Mrs Jones explains that she is noticing a gradual acceleration of 
hair thinning all over her head. 
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Q12 (a) From the list of options, select the phase that has the largest quantity of hair at any 
one time: 

[1 marks] 

 A anagen 

 B catagen 

 C early telogen 

 D late catagen 

 E telogen 

 

Total for Question 12 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The hair growth cycle goes through different phases. There are varying quantities of hairs 
in each phase. 



  HB3D1.ED1.EX1.Past Paper 
 

   

 

 

Q13 (a) From the list of options, select the legislation that the employer is discussing with 
the staff: 

[1 marks] 

 A COSHH 

 B HASAWA 

 C PPE 

 D PUWER 

 E RIDDOR 

 

Total for Question 13 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

During the weekly staff meeting, the Salon Manager was discussing with staff how they 
should correctly store products, handle products, how to use the product correctly and 
how to dispose of the product once it was finished. 
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Q14 (a) From the list of options, select the condition that matches the client’s symptoms: 

   [1 marks] 

 A alopecia areata 

 B chemotherapy treatment 

 C hormonal body changes 

 D over chemical processing 

 E thyroid imbalance 

 

Total for Question 14 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

Joanne attends the salon every six weeks for a trim and a root colour application. 
Recently Joanne has been under a lot of added stress at work with additional 
responsibilities and the worry has meant that Joanne has not been sleeping well.  
Joanne’s hair is usually dense and in good condition, however, she has recently noticed 
two bald spots, each about the size of a ten pence piece. 
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Q15 (a) From the list of options, select the description that relates to the client’s hair: 

   [1 marks] 

 A the hair has closed cuticles, increasing the absorption 

 B the hair has damaged cuticles, so is quicker to blow-dry 

 C the hair has open cuticles, so takes longer to blow-dry 

 D the hair is hydrophilic, so is quicker to blow dry 

 E the hair is hydrophobic, decreasing the absorption 

 

Total for Question 15 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mae has been lightening her hair for several years and it is now quite damaged. The 
lightening process has greatly affected the level of porosity in the hair. Mae is finding 
that her hair does not look good if left to dry naturally. 
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Q16 (a) From the list of options, select the primary implication of faulty or damaged hand 
driers: 

   [1 marks] 

 A hazard to the salon’s mains circuit 

 B hygiene risk of cross-contamination 

 C promoting an unprofessional standard 

 D risk to personal and client safety 

 E risk to stylist’s other equipment 

 

Total for Question 16 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

The salon owner operates a rent-a-chair system in her salon. In the contractual 
agreement between the stylists and salon owner it states that all self-employed stylists 
are responsible for their own electrical equipment and public liability insurance. When 
the salon owner conducts a routine check with the electrician, they identify problems 
with the condition of some of the electrical equipment. 
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Q17 (a) From the list of options, select the hair classification that relates to the client’s hair 
type: 

   [1 marks] 

 A 2a 

 B 2c  

 C 3a 

 D 3b 

 E 4c 

 

Total for Question 17 = 1 marks 

 

 

 

 

 

 

 

Giselle, as shown in Figure 1, has naturally coarse, typical African type hair which she 
regularly has chemically straightened when she visits her family in the Caribbean. 

Figure 1 
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Q18 (a) From the list of options, select an appropriate product and technique that can be 
used to create the client’s request: 

   [1 marks] 

 A gel spray applied to dry hair 

 B gloss cream applied to towel-dried hair 

 C mousse applied to towel-dried hair 

 D serum applied to wet hair 

 E setting lotion applied to wet hair 

 

Total for Question 18 = 1 marks 

 

 

Amelia had booked an appointment for a blow-dry as she was attending an awards 

evening.  Amelia started to look through various hair magazines and selected the 

image displayed in Figure 2.  The image was described in the magazine as a ‘big, 

sleek, smooth look with a difference’.  

Amelia has hair classification type 2b. 

Figure 2 
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Q19 (a) From the list of options, select the sterilisation method for the bristle brush used 
during the consultation: 

   [1 marks] 

 A autoclave 

 B boiling water 

 C chemical steriliser 

 D disinfectant soak 

 E ultra violet cabinet 

 

Total for Question 19 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

During the consultation, the stylist has identified that Hilary’s hair contains some live lice 
and some eggs. The stylist offered Hilary advice and is now set to sterilise and disinfect 
effectively, in order to prevent any cross-contamination within the salon. 
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Q20 (a) From the list of options, select an influencing factor that may have a detrimental 
impact on the general environment: 

   [1 marks] 

 A constant use of chemicals 

 B long periods using electricity 

 C prolonged high levels of noise 

 D using aerosol type products 

 E using ultra violet strip lighting 

 

Total for Question 20 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

The salon owner has recently been on a day course to improve their knowledge of how 
the environment is affected by the hairdressing industry. 
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Q21 (a) From the list of options, select the technique that will preserve the curls and blow-
dried hair: 

   [1 marks] 

 A back comb and smooth into a roll on top 

 B mould into waves and secure with grips 

 C put into a high ponytail to prevent drag 

 D secure curls with pin curl clips and product 

 E use section clips to hold curls in place 

 

Total for Question 21 = 1 marks 

 

 

The stylist is completing a long, curly blow dry for a regular client, Maria. Maria has 
requested a blow-dry with soft curls. She needs to preserve the blow-dried curls (as 
shown in Figure 3) for later in the day when she is returning to the salon to have 
the style re-dressed (as shown in Figure 4) for a magazine advert photoshoot. 
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Q22 (a) From the list of options, select the employer’s responsibility for welfare: 

   [1 marks] 

 A to ensure that employed staff supply their own PPE 

 B to provide an area and designated breaks for smokers 

 C to provide information regarding stress management 

 D to provide separate toilet facilities for male staff 

 E to provide washing facilities with hot and cold water 

 

Total for Question 22 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

Gloria has a small salon employing 5 staff and considers it is essential that everyone who 
works at the salon is kept safe and well. This ensures the business runs effectively, 
optimising productivity and safeguarding the profitability of the salon. 
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Q23 (a) From the list of options, select an action to meet the client’s needs: 

   [1 marks] 

 A 
attempt to convert the client to cut her hair, as this would improve the hair’s 
condition 

 B let the client know about the current salon services that are on offer 

 C refer the client to a specialist long-hair stylist and supply product samples 

 D respect ethnic differences and offer advice and products suited to request 

 E share the salon’s ethos and show style book images to sway the client 

 

Total for Question 23 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

Kamila arrives at the salon to purchase some products and obtain some advice on how 
to best care for her hair at home. Kamila is a Polish traveller who only attends the salon 
from time to time.  Kamila’s biggest concern is that the stylist will try to persuade her to 
have her hair cut which is against her family culture. 
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Q24 (a) Identify three reasons why client information should be recorded following 
hairdressing services. 

   [3 marks] 

 

 

 

 

 

 

 

Total for Question 24 = 3 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Loretta has a new client booked in and is about to complete a client consultation record. 
The salon rules require that all clients’ records must be updated following each service. 
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Q25 (a) Identify and describe one piece of health and safety legislation within the 
hairdressing industry. 

   [2 marks] 

 

 

 

 

 

Total for Question 25 = 2 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In the salon staff room, there is a list of the legislation applicable to health and safety 
and welfare in the workplace. The salon owner has explained that all staff must read the 
information and understand their responsibilities under each piece of legislation. 
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Q26 (a) Explain one in-service check with the client during the blow-dry service and justify 
the importance of this check. 

   [2 marks] 

 

 

 

 

 

Total for Question 26 = 2 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The stylist must be able to meet clients’ high expectations to maintain and improve 
client retention.  Providing the client with an enjoyable experience will ensure the client 
will return for further hairdressing services. 
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Q27 (a) Outline two aspects of the client’s lifestyle that should be considered prior to the 
service. 

   [2 marks] 

 

 

 

 

 

Total for Question 27 = 2 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Hannah is new to the salon and would like to discuss different ideas as she feels ready 

for a change. Hannah has below shoulder-length, greying hair. From time to time, 

Hannah applies home organic products to brighten the colour and help keep the hair in 

good condition. 

Hannah has not had her hair cut for several months as she has been ill and 
housebound. However, she would now like a new style. Following discussions with the 
stylist, Hannah has agreed to some subtle colours throughout her hair and a new cut 
that will be easy to blow-dry and style at home. 
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Q28 (a) Identify and explain three types of contra-indications that may influence a 
hairdressing service. 

   [6 marks] 

 

 

 

 

 

 

 

 

 

 

 

 

 

Total for Question 28 = 6 marks 

 

 

 

 

Hannah is new to the salon and would like to discuss different ideas as she feels ready 

for a change. Hannah has below shoulder-length, greying hair. From time to time, 

Hannah applies home organic products to brighten the colour and help keep the hair in 

good condition. 

Hannah has not had her hair cut for several months as she has been ill and 
housebound. However, she would now like a new style. Following discussions with the 
stylist, Hannah has agreed to some subtle colours throughout her hair and a new cut 
that will be easy to blow-dry and style at home. 
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Q29 (a) Justify how communication could be adapted if the client was finding the 
consultation stressful. 

   [2 marks] 

 

 

 

 

 

Total for Question 29 = 2 marks 

 

 

 

 

  

 

 

 

 

 

 

 

 

Hannah is new to the salon and would like to discuss different ideas as she feels ready 

for a change. Hannah has below shoulder-length, greying hair. From time to time, 

Hannah applies home organic products to brighten the colour and help keep the hair in 

good condition. 

Hannah has not had her hair cut for several months as she has been ill and 
housebound. However, she would now like a new style. Following discussions with the 
stylist, Hannah has agreed to some subtle colours throughout her hair and a new cut 
that will be easy to blow-dry and style at home. 
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Q30 (a) Identify and outline two key words that would be common vocabulary connected 
with health and safety. 

   [4 marks] 

 

 

 

 

 

 

 

 

 

Total for Question 30 = 4 marks 

 

 

 

 

 

 

A Japanese salon chain has just opened a “flagship” salon in the UK. One of the newly-

employed artistic stylists has an extended job role and is expected to oversee and 

promote health and safety within the salon. 

Some of the team are not familiar with the English vocabulary and the principles of 
Health and Safety legislation. As a staff resource, the stylist is developing a booklet 
with a glossary of words and images to show staff different ways to achieve high 
standards of health and safety and to explain key links between welfare, health and 
safety in this very prestigious new salon. 
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Q31 (a) Summarise one example of how the stylist could demonstrate high standards of 
health and safety in the salon and include the positive effect this will have. 

   [2 marks] 

 

 

 

 

 

Total for Question 31 = 2 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A Japanese salon chain has just opened a “flagship” salon in the UK. One of the newly-

employed artistic stylists has an extended job role and is expected to oversee and 

promote health and safety within the salon. 

Some of the team are not familiar with the English vocabulary and the principles of 
Health and Safety legislation. As a staff resource, the stylist is developing a booklet 
with a glossary of words and images to show staff different ways to achieve high 
standards of health and safety and to explain key links between welfare, health and 
safety in this very prestigious new salon. 
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Q32 (a) Outline and evaluate two key factors that can affect a person’s welfare within a 
salon environment. 

   [4 marks] 

 

 

 

 

 

 

 

 

 

Total for Question 32 = 4 marks 

 

 

 

 

 

 

 

 

 

 

A Japanese salon chain has just opened a “flagship” salon in the UK. One of the newly-

employed artistic stylists has an extended job role and is expected to oversee and 

promote health and safety within the salon. 

Some of the team are not familiar with the English vocabulary and the principles of 
Health and Safety legislation. As a staff resource, the stylist is developing a booklet 
with a glossary of words and images to show staff different ways to achieve high 
standards of health and safety and to explain key links between welfare, health and 
safety in this very prestigious new salon. 
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Q33 (a) Outline one styling and one finishing product, to achieve the best result for a blow-
dry and finish for each look from Figures 5, 6 and 7. 

   [6 marks] 

 

 

 

 

 

 

 

 

 

Frankie is a regular client at the salon, who has a job as a model. Frankie has a 

day’s work approaching and her regular session stylist is not available. Frankie has 

asked if another stylist can create the three different looks on her hair: one look to 

show a daytime or business working style (Figure 5), an evening, sophisticated 

style (Figure 6) and, thirdly, a vintage-themed look for the catwalk finale (Figure 7).  

Frankie has provided the stylist with some marketing images to show examples of 

the type of look she would like. 

Frankie has fine to medium hair and when washed it comes to her shoulders. 
Thereare a few long layers. 
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Total for Question 33 = 6 marks 
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Q34 (a) Explain one specific tool or piece of equipment best suited to recreate each style. 

   [3 marks] 

 

 

 

 

 

 

 

Total for Question 34 = 3 marks 

 

 

Frankie is a regular client at the salon, who has a job as a model. Frankie has a 

day’s work approaching and her regular session stylist is not available. Frankie has 

asked if another stylist can create the three different looks on her hair: one look to 

show a daytime or business working style (Figure 5), an evening, sophisticated 

style (Figure 6) and, thirdly, a vintage-themed look for the catwalk finale (Figure 7).  

Frankie has provided the stylist with some marketing images to show examples of 

the type of look she would like. 

Frankie has fine to medium hair and when washed it comes to her shoulders. 
There are a few long layers. 
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Q35 (a) Describe the effect that humidity has on the hair structure. 

   [1 marks] 

 

 

 

Total for Question 35 = 1 marks 

 

 

END OF EXAM 

Frankie is a regular client at the salon, who has a job as a model. Frankie has a 

day’s work approaching and her regular session stylist is not available. Frankie has 

asked if another stylist can create the three different looks on her hair: one look to 

show a daytime or business working style (Figure 5), an evening, sophisticated 

style (Figure 6) and, thirdly, a vintage-themed look for the catwalk finale (Figure 

7).  

Frankie has provided the stylist with some marketing images to show examples of 

the type of look she would like. 

Frankie has fine to medium hair and when washed it comes to her shoulders. 
There are a few long layers. 

 

 



HB3D1.ED1.EX1.Past Paper 

 
 
 
 

 

General marking guidance 

 All learners must receive the same treatment. Examiners must mark all learners in the exact same way.  

 Examiners should positively apply marking grids. Learners must be rewarded for what they have shown they can do, rather than be penalised for 
omissions.  

 The marking grid should be used at all times with all marks used appropriately. 

 Marks on the marking grid are designed to be awarded. Examiners are encouraged to award full marks if deserved. In contrast, examiners should 
award zero marks if there is no rewardable content. 

 Where judgement is required, the marking grid will provide the principles by which marks will be awarded. 

 Answers provided are indicative and not exhaustive. Other suitable answers provided by a learner should be rewarded. 

 Examiners in doubt, regarding the application of the marking grid to a learner’s response, must consult with a senior examiner.  
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One of the stylists noticed a large product order that had been delivered from the supplier. It was partly blocking the reception area of the salon. 

Q1 (a) From the list of options, select the primary reason for the stylist’s concern: 

UCO28M 
LO3 

Multiple Choice Question Answer 

A all staff are busy with clients 
Incorrect answer because this is a staff management concern but it is not a 
health and safety risk. 

B no evident receipt paperwork  
Incorrect answer because this is a minor concern but it is not a health and 
safety risk. 

C packaging is not recycled 
Incorrect answer because this is an environmental concern but it is not a 
health and safety risk. 

D posing a possible hazard 
Correct answer because a blockage to access or exit and trip hazard is a 
primary concern. 

E possible security problem 
Incorrect answer because this may cause a risk of opportunist theft but is 
not a primary concern. 

Most correct answer Least correct answer 

D      C E      A B  
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Anne is a regular client at the salon. She likes the Creative Director to blow-dry her hair for special occasions. Some of the stylists find Anne’s fine, 
straight hair difficult to blow-dry into a style with volume and movement.  

Q2 (a) From the list of options, select the hair classification that match the client’s hair characteristics: 

UHB124M 
LO2 

Multiple Choice Question Answer 

A 1a Correct answer because this hair classification refers to fine/thin straight hair. 

B 1b Incorrect answer because this hair classification refers to straight hair with volume. 

C 2c 
Incorrect answer because this hair classification refers to coarse, very frizzy, ‘S’ pattern 
hair. 

D 3c Incorrect answer because this hair classification refers to coarse hair with a tight curl. 

E 4a 
Incorrect answer because this hair classification refers to fine/thin, tight-coiled curl 
pattern. 

 

Most correct answer Least correct answer 

A    B        D C E  
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Mrs Harrison is a regular client. However, she has not been to the salon in over three months as she has had an operation on her foot.  Whilst 
making the appointment for a cut and blow-dry, Mrs Harrison informed the receptionist of her recent operation.   

Q3 (a) From the list of options, select the salon owner’s course of action to prepare for the client’s visit:   

UCO28M 
LO1 

Multiple Choice Question Answer 

A 
carry out and document a risk assessment 
of the salon  

Correct answer because following health and safety this would identify potential 
hazards and action could be taken prior to the visit to reduce risk. 

B 
check all of the staff’s manual handling 
training has been completed 

Incorrect answer because this is not applicable as staff should not be asked to lift 
anything. 

C 
ensure the COSHH requirements are 
checked and clearly documented 

Incorrect answer because this is not applicable as it refers handling and storage of 
substances. 

D 
ensure the Health and Safety Executive has 
been notified of the details 

Incorrect answer because this is not a requirement. 

E 
request a doctor’s letter and any 
prescription medication is recorded  

Incorrect answer because this is personal information that would not be shared. 

 

Most correct answer Least correct answer 

A       D     E C B  
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Emma, the senior stylist, has recently developed a mild case of contact dermatitis which she manages to control the symptoms of to ensure that 
she can continue to work in the salon. 

Q4 (a) From the list of options, select the course of action required to control the symptoms: 

UCO28M 
LO2 

Multiple Choice Question Answer 

A 
identify specific agent or irritant and avoid this 
product and/or hair process 

Incorrect answer because, without extensive medical testing, this is impractical 
to identify as contact dermatitis is caused by numerous wet agents. 

B 
start each day by carefully applying barrier 
cream, re-applying as necessary  

Incorrect answer because this could only be of benefit as part of a regime, 
however, as hands are moist most of the time it would prove impractical and an 
insufficient barrier. 

C 
use powdered, latex gloves at all times whilst 
working at the hair salon 

Incorrect answer because powdered latex can exacerbate the condition and 
powder has proven to be carcinogenic. 

D 
use powder-free, non-latex gloves whilst 
working with water or chemicals 

Correct answer because HSE identify this PPE as recommended preventative 
action for those working with dermatitis, i.e. waterproof protection from 
chemical and moisture. 

E 
wash, dry and apply talcum powder to hands 
regularly throughout the day 

Incorrect answer because moisture will exacerbate the condition and powder 
has been linked to be carcinogenic. 

 

Most correct answer Least correct answer 

D     B  A    B          E    
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Liam, the senior stylist, has been appointed as the Health and Safety Supervisor within the salon. Liam is the ideal person for the job role as he 
always sets high standards of personal presentation and follows professional work ethics. 

Q5 (a) From the list of options, select the additional duties for the new supervisory role: 

UCO28M 
LO3 

Multiple Choice Question Answer 

A cashing up and taking responsibility for locking up  
Incorrect answer because this does not contribute to health and 
safety duties, it is a security role. 

B 
ensuring all sterilisation chemicals and equipment are 
regularly checked  

Incorrect answer because this would only contribute to the role 
but is not the most effective action in response to the stem. 

C leading and arranging staff training COSHH updates 
Incorrect answer because this would only contribute to the role 
but is not the most effective action in response to the question 
stem. 

D 
monitors all salon policies, supports others and implements 
new policies  

Correct answer because this is best practice and unit content 
lists this as one of the primary role of the appointed Health and 
Safety Supervisor. 

E 
taking responsibility for the professional conduct of the team 
and the salon 

Incorrect answer because this only contributes to the role in a 
very minor way but is not the primary objective. 

 

Most correct answer Least correct answer 

D    C E       B A   
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Sophie, the junior stylist, is experiencing stiffness in her back and shoulders whilst working in the salon.    

Q6 (a) From the list of options, select the most likely cause of the discomfort: 

UCO28M 
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Multiple Choice Question Answer 

A inadequate heating in the salon 
Incorrect answer because, although this may cause very minor discomfort, it is not 
the primary cause of pain for the stylist. 

B irregular breaks throughout the day  
Incorrect answer because, although this may cause very minor discomfort, it is not 
the primary cause of pain for the stylist. 

C 
over-use of computer or phone display 
screens 

Incorrect answer because, although this may cause very minor discomfort, it is not 
the primary cause of pain for the stylist as only a small proportion of the day is 
spent working at a PC or on the phone. 

D 
poor practical work ergonomics whilst 
working  

Correct answer because health and safety and welfare notes that incorrect 
movement/standing when bending and working can lead to discomfort. 

E wearing inappropriate shoes whilst working  
Incorrect answer because, although this may cause very minor discomfort, it is not 
the primary cause of pain for the stylist. 

 

Most correct answer Least correct answer 

D      E C    B  A   
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Faye is going for an interview and would like to have her hair blow-dried in the morning.  Faye’s hair is fine with tight curls and is very challenging 
to blow-dry straight.   

Q7 (a) From the list of options, select the hair classification that matches the client’s hair characteristics: 

UHB124M 
LO2 

Multiple Choice Question Answer 

A 1a 
Incorrect answer because this hair classification refers to fine / 
thin straight hair. 

B 1b 
Incorrect answer because this hair classification refers to 
straight hair with volume. 

C 2c 
Incorrect answer because this hair classification refers to 
coarse very frizzy ‘S’ pattern hair. 

D 3c 
Incorrect answer because this hair classification refers to 
coarse hair with a tight curl. 

E 4a 
Correct answer because this hair classification refers to 
fine/thin tight coiled curl pattern. 

 

Most correct answer Least correct answer 

E       D    A  B C  
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Mary has recently started putting her hair into a plait or a tight ponytail to keep her long hair neat and tidy and stop it from tangling.   

During the consultation for her regular haircut, Mary explained to her stylist that she had noticed some hair loss when she shampoos her hair and 
that excess hair was left in her hairbrush. The stylist identified some areas that are noticeably sparse, however, there was no sign of breakage in 
the hair.   

Q8 (a) From the list of options, select the hair disorder and the advice that should be provided to the client:  

UHB139M 
LO3 

Multiple Choice Question Answer 

A 
cicatricial alopecia, treat hair gently and minimise 
brushing hair when wet 

Incorrect answer because this condition is scarring hair loss, not what is 
being described. 

B 
female pattern baldness, treat hair gently and use only 
a pure bristle brush 

Incorrect answer because this condition involves a typical pattern of 
hair loss in women, due to hormones, aging, and genes. 

C 
hormonal change, use a wide toothed comb with even 
tension when wet 

Incorrect answer because this condition involves hair loss in women, 
due to hormones, usually due to menopause or hormone related 
treatments/conditions. 

D 
thyroid imbalance, take prescribed medication for 
recognised condition 

Incorrect answer because this condition relates to a medical condition 
and does not fit the scenario but the advice is sound. 

E 
traction alopecia, reduce tension when tying up, leave 
loose when possible 

Correct answer because this condition has symptoms described in 
vignette and text book advice in the answer. 

Most correct answer Least correct answer 

E      A B       C D 
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A stylist is carrying out a consultation with a new client whose first language is Spanish. The stylist was finding it difficult to establish the client’s 
requests for the service.  

Q9 (a) From the list of options, select the best practice to ensure the client has fully understood: 

UHB139M 
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Multiple Choice Question Answer 

 
A 
 

 
book out a longer time slot for the consultation  

Incorrect answer because, although this could provide some 
advantage to the situation, it is not the primary solution. 

 
B 
 

 
revisit information at the end of the consultation 

Incorrect answer because, although this could provide some 
advantage to the situation, it is not the primary or best 
solution. 

C take before and after photos to record changes 
Incorrect answer because this would not prevent irreversible 
aspects of a service being completed, just a visual record 
which could be used in a complaint or legal action. 

D use non-technical language and style-book pictures 
Correct answer because simplifying the communication and 
showing pictures will confirm clear understanding. 

 
E 

 
use well known TV or film stars as style examples 

Incorrect answer because this would only help if the client 
enjoyed TV or film media then; some advantage to the 
situation could be gained but is not reliable. 

 

Most correct answer Least correct answer 

D      A B       E C 
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The skin structure has various components. Each component has its own different function.     

Q10 (a) From the list of options, select the name of the component that helps control body temperature: 

UHB139M 
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Multiple Choice Question Answer 

A dermal papilla 
Incorrect answer because these are projections of the dermis into 
the epidermis.  

B dermis 
Incorrect answer because this is the name for the lower of the two 
layers of the skin. 

C epidermis 
Incorrect answer because this is the name for the upper of the two 
layers of the skin. 

D lymph vessels 
Incorrect answer because this is the name for the channels that carry 
waste.  

E subcutaneous layer 
Correct answer because the fatty layer (subcutaneous layer) provides 
warmth and temperature control. 

 

Most correct answer Least correct answer 

E    C  B        D  A 
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Mrs Jones is a mature lady in her sixties who regularly colours her hair at home. She has arrived at the salon for her regular six-weekly 
appointment to have her hair trimmed.  During the consultation, Mrs Jones explains that she is noticing a gradual acceleration of hair thinning all 
over her head. 

Q11 (a) From the list of options, select the hair condition that the client is experiencing: 
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LO3 

Multiple Choice Question Answer 

A alopecia totalis 
Incorrect answer because this is the name for total baldness and does not fit 
the scenario. 

B chemical hair damage 
Incorrect answer because this may cause some hair breakage but this state 
does not cause this condition. Chemical damage would cause breakage, not 
loss, evenly all over from the root. 

C female pattern baldness  Correct answer because this describes text book symptoms for this condition. 

D hormonal alopecia 
Incorrect answer because this is a cause of alopecia but not usually used as a 
name, i.e. hormonal imbalance which is not a recognised name for the 
condition. 

E physical hair damage 
Incorrect answer because physical damage may cause some hair breakage 
due to heat/weather or poor/over-use of tools and equipment but does not fit 
the scenario and is less likely than B. 

 

Most correct answer Least correct answer 

C       B  E  D    A 
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The hair growth cycle goes through different phases. There are varying quantities of hairs in each phase. 

Q12 (a) From the list of options, select the phase that has the largest quantity of hair at any one time:  

UHB139M 
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Multiple Choice Question Answer 

A anagen  
Correct answer because this is the period of active growth with a 
higher amount of hair than in any other stage. 

B catagen  
Incorrect answer because this is the name for the period of change 
and breakdown in the follicle so the amount of hair is lower in this 
stage than that of hair in anagen. 

C early telogen 
Incorrect answer because in this stage the amount of hair is much 
lower than that of hair in anagen. 

D late catagen  
Incorrect answer because this is not a recognised name for any of the 
stages. 

E telogen  
Incorrect answer because the resting stage amount of hair is lower 
than that of hair in anagen. 

 

Most correct answer Least correct answer 

A      C  E  D       B 
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During the weekly staff meeting, the Salon Manager was discussing with staff how they should correctly store products, handle products, how to 
use the product correctly and how to dispose of the product once it was finished.   

Q13 (a) From the list of options, select the legislation that the employer is discussing with the staff:          

UCO28M 
LO1 

Multiple Choice Question Answer 

A COSHH 
Correct answer because the employer is explaining the 
‘Control of Substances Hazardous to Health’. 

B HASAWA 
Incorrect answer because this is the ‘Health and Safety at 
Work Act’. 

C PPE 
Incorrect answer because this is ‘Personal Protective 
Equipment.’  

D PUWER 
Incorrect answer because this is ‘Provision and Use of Work 
Equipment Regulations’. 

E RIDDOR 
Incorrect answer because this is ‘Reporting of Injuries, 
Diseases and Dangerous Occurrences Regulations’. 

 

Most correct answer Least correct answer 

 A    B               C          D  E   
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Joanne attends the salon every six weeks for a trim and a root colour application. Recently Joanne has been under a lot of added stress at work 
with additional responsibilities and the worry has meant that Joanne has not been sleeping well.  Joanne’s hair is usually dense and in good 
condition, however, she has recently noticed two bald spots, each about the size of a ten pence piece. 

Q14 (a) From the list of options, select the condition that matches the client’s symptoms: 
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Multiple Choice Question Answer 

A alopecia areata  Correct answer because the symptoms described are those of the condition. 

B chemotherapy treatment  
Incorrect answer because chemotherapy treatment could cause hair loss but 
this was not mentioned in scenario.  

C hormonal body changes  
Incorrect answer because hormonal changes could cause hair loss but were not 
mentioned in the scenario and this is much less probable than correct answer. 

D over chemical processing  
Incorrect answer because over-processing would not cause bald spots. There 
would be breakage which could cause hair loss, but not as described in the 
scenario. 

 
E 

 
thyroid imbalance  

Incorrect answer because, although thyroid imbalance could affect hair quality 
texture, treatment would generally promote hair growth and the bald spots 
would not be synonymous with the symptoms. 

 

Most correct answer                                 Least correct answer 

A        D C  E   B  
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Mae has been lightening her hair for several years and it is now quite damaged. The lightening process has greatly affected the level of porosity in 
the hair. Mae is finding that her hair does not look good if left to dry naturally. 

Q15 (a) From the list of options, select the description that relates to the client’s hair: 

UHB124M 
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Multiple Choice Question Answer 

A 
the hair has closed cuticles, increasing the 
absorption  

Incorrect answer because the hair cuticles of the client’s hair would be open.  

B 
the hair has damaged cuticles, so is quicker 
to blow-dry   

Incorrect answer because, although cuticles would be damaged, hair with 
increased porosity would take longer to dry.  

C 
the hair has open cuticles, so takes longer 
to blow-dry  

Correct answer because the hair is highly processed, cuticles would be open and 
absorb more moisture, taking longer to dry. 

D 
the hair is hydrophilic, so is quicker to blow 
dry  

Incorrect answer because hydrophilic does not relate to porosity, it relates to 
water loving molecules. 

E 
the hair is hydrophobic, decreasing the 
absorption  

Incorrect answer because hydrophobic does not relate to porosity, it relates to 
water repellent molecules. 

 

Most correct answer Least correct answer 

C        B  E   D A  
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The salon owner operates a rent-a-chair system in her salon. In the contractual agreement between the stylists and salon owner it states that all 
self-employed stylists are responsible for their own electrical equipment and public liability insurance. When the salon owner conducts a routine 
check with the electrician, they identify problems with the condition of some of the electrical equipment. 

Q16 (a) From the list of options, select the primary implication of faulty or damaged hand driers: 
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LO2 

Multiple Choice Question Answer 

A hazard to the salon’s mains circuit 
Incorrect answer because the faulty equipment will not increase the danger from 
the mains circuit although equipment may throw the trip switch on the circuit. 

B hygiene risk of cross-contamination 
Incorrect answer because faulty blow-dryer will not raise risk of cross-
contamination.  Cross-contamination is not connected to health and safety risk from 
electricals. 

C promoting an unprofessional standard  
Incorrect answer because this is not the primary concern i.e. risk to self and others 
by not securing consistent safety for clients and staff. 

D risk to personal and client safety  
Correct answer because substandard equipment and of lack of vigilance to electrical 
equipment maintenance will raise risk and present unnecessary hazards. 

E risk to stylist’s other equipment Incorrect answer because this will not secure consistent safety for clients and staff. 

 

Most correct answer Least correct answer 

D  A   E C        B  
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Giselle, as shown in Figure 1, has naturally coarse, typical African type hair which she regularly has chemically straightened when she visits her 
family in the Caribbean.  

Figure 1 

 

 

Q17 (a) From the list of options, select the hair classification that relates to the client’s hair type: 

UHB124M 
LO2 

Multiple Choice Question Answer 

 
A 
 

 
2a  

Incorrect answer because this is medium wavy and does not fit the hair 
description. 

B 
 
2c  
 

Incorrect answer because this is coarse wavy and does not fit the hair 
description. 

C 
 
3a  

Incorrect answer because this is fine curly and does not fit the hair 
description. 
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D 
 
3b  
 

Incorrect answer because this is medium curly and does not fit the hair 
description. 

E 
 
4c  
 

Correct answer because this classification of coarse, very curly hair fits 
the hair description. 

 

Most correct answer Least correct answer 

E     D  A                C  B 

 

 

 

 

 

 

 

 

 

 



HB3D1.ED1.EX1.Past Paper 

 
 
 
 

Amelia had booked an appointment for a blow-dry as she was attending an awards evening.  Amelia started to look through various hair 
magazines and selected the image displayed in Figure 2.  The image was described in the magazine as a ‘big, sleek, smooth look with a difference’.  

Amelia has hair classification type 2b. 

Figure 2 

 

Q18 (a) From the list of options, select an appropriate product and technique that can be used to create the client’s request: 

UHB124M 
LO3 

Multiple Choice Question Answer 

A gel spray applied to dry hair  Incorrect answer because gel would have too much hold to blow-dry. 

B gloss cream applied to towel-dried hair  
Incorrect answer because it is the wrong styling product with no hold, just a 
smoothing effect. 
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C mousse applied to towel-dried hair  
Correct answer because this product provides hold and volume suited to hair 
type. Application to towel-dried hair will reduce dilution of strength.  

D serum applied to wet hair Incorrect answer because it is the wrong styling product for volume. 

E 
setting lotion applied to wet hair  Incorrect answer because this is the wrong styling product, which provides 

excessive hold. 

 

Most correct answer Least correct answer 

C         A  E              B D 
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During the consultation, the stylist has identified that Hilary’s hair contains some live lice and some eggs. The stylist offered Hilary advice and is 
now set to sterilise and disinfect effectively, in order to prevent any cross-contamination within the salon. 

Q19 (a) From the list of options, select the sterilisation method for the bristle brush used during the consultation: 

UCO28M 
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Multiple Choice 
Question 

Answer 

A autoclave  
Incorrect answer because an autoclave is impractical for all tools to go in; in an autoclave plastic or 
wood will be damaged. 

B boiling water  
Incorrect answer because boiling water is impractical for all tools to go into; wood will be damaged; 
boiling water may melt plastic parts. 

C chemical steriliser  
Incorrect answer because a chemical steriliser is impractical for all tools to go into; in a wet 
sterilisation process, metal or wood may be damaged. 

D disinfectant soak  
Incorrect answer because the wet soak is impractical for all tools to go into; in a wet sterilisation 
process metal or wood may be damaged; soaking can loosen bristles.  

E ultra violet cabinet  Correct answer because UVA cabinet will kill 100% bacteria/living organisms. 

 

Most correct answer Least correct answer 

E          D  B  A C 
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The salon owner has recently been on a day course to improve their knowledge of how the environment is affected by the hairdressing industry. 

Q20 (a) From the list of options, select an influencing factor that may have a detrimental impact on the general environment: 

UCO28M 
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Multiple Choice Question Answer 

 
A 
 

constant use of chemicals 
Incorrect answer because this would have no effect on the 
environment if disposed of correctly. 

B long periods using electricity  
Incorrect answer because this would have a low effect on the 
environment, only on physical resources. 

C prolonged high levels of noise 
Incorrect answer because this has no effect on the general 
environment.  

D using aerosol type products 
Correct answer because the use of aerosol sprays can have a harmful 
effect on the ozone layer. 

E 
using ultra violet strip lighting Incorrect answer because this has no effect on air quality or 

environmental issues. 

 

Most correct answer Least correct answer 

D            B A C E 
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The stylist is completing a long, curly blow dry for a regular client, Maria. Maria has requested a blow-dry with soft curls. She needs to preserve 
the blow-dried curls (as shown in Figure 3) for later in the day when she is returning to the salon to have the style re-dressed (as shown in Figure 
4) for a magazine advert photoshoot.  

                                                                     

    

Q21 (a) From the list of options, select the technique that will preserve the curls and blow-dried hair: 

UHB124M 
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Multiple Choice Question Answer 

 
A 
 

back comb and smooth into a roll on top  
Incorrect answer because this would remove some of the 
individual curls and leave a smoother wavier effect. 

B mould into waves and secure with grips 
Incorrect answer because this would remove some of the 
individual curls and leave a smoother wavier effect. 
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C put into a high ponytail to prevent drag 
Incorrect answer because this may preserve some curl but is not 
the best course of action. 

D secure curls with pin curl clips and product  
Correct answer because securing curls with pin curl clips will 
preserve curl for a later re-dressing of the hair to meet Mae’s 
requirements. 

E 
use section clips to hold curls in place Incorrect answer because this technique will only be able to 

secure large amounts, not individual curls, accurately in place. 

 

Most correct answer Least correct answer 

D    E       B A C   
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Gloria has a small salon employing 5 staff and considers it is essential that everyone who works at the salon is kept safe and well. This ensures the 
business runs effectively, optimising productivity and safeguarding the profitability of the salon.  

Q22 (a) From the list of options, select the employer’s responsibility for welfare:  

UCO28M 
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Multiple Choice Question Answer 

A to ensure that employed staff supply their own PPE 
Incorrect answer because employers are required to provide 
staff PPE. 

B to provide an area and designated breaks for smokers  
Incorrect answer because this is no longer an official 
requirement. 

C to provide information regarding stress management Incorrect answer because this is not an official requirement. 

D to provide separate toilet facilities for male staff 
Incorrect answer because it is not an official requirement for 
under 7 employees. 

E to provide washing facilities with hot and cold water 
Correct answer because provision of hot and cold washing 
facilities is a requirement by HASAWA 1974, linked to employee 
welfare. 

 

Most correct answer Least correct answer 

E   D         B C A     
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Kamila arrives at the salon to purchase some products and obtain some advice on how to best care for her hair at home. Kamila is a Polish 
traveller who only attends the salon from time to time.  Kamila’s biggest concern is that the stylist will try to persuade her to have her hair cut 
which is against her family culture.  

Q23 (a) From the list of options, select an action to meet the client’s needs: 

UHB139M 
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Multiple Choice Question Answer 

 
A 
 

attempt to convert the client to cut her hair, as this would 
improve the hair’s condition  

Incorrect answer because this shows a lack of respect and 
puts commercial gain as primary objective. 

B 
let the client know about the current salon services that are on 
offer 

Incorrect answer because this shows a lack of respect and 
puts commercial gain as primary objective. 

C 
refer the client to a specialist long-hair stylist and supply product 
samples 

Incorrect answer because this puts salon profits (e.g. sale of 
products) instead of the client’s needs first. 

D 
respect ethnic differences and offer advice and products suited to 
request 

Correct answer because professional conduct would be to put 
client needs first and give sound advice within the boundary of 
the client’s cultural differences. 

E 
share the salon’s ethos and show style book images to sway the 
client  

Incorrect answer because this shows a lack of respect and 
puts commercial gain as the primary objective. 

 

Most correct answer Least correct answer 

D        C B  A    E 
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Loretta has a new client booked in and is about to complete a client consultation record. The salon rules require that all clients’ records must be 
updated following each service.   

Q24 (a) Identify three reasons why client information should be recorded following hairdressing services.  

UHB139M 
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Answer 
Total  
marks 

 
3 marks awarded for identifying any three of the following: 
 

 1 mark awarded for - to identify any tests that have been or should be carried out 
 1 mark awarded for - to secure client safety and prevent harm/litigation 
 1 mark awarded for - to provide history of past service 
 1 mark awarded for - to prevent legal action 
 1 mark awarded for - to retain accurate information regarding client services/ products,  

 1 mark awarded for - to make contact with clients e.g. in case of the need to change appointment/or 
stylist due to normal stylist illness 

 1 mark awarded for - to inform and notify clients of any detail/changes  

(maximum – 3 marks)  
  

3 marks  

Do not award 
marks for  

 

Additional 
guidance  
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In the salon staff room, there is a list of the legislation applicable to health and safety and welfare in the workplace. The salon owner has 
explained that all staff must read the information and understand their responsibilities under each piece of legislation.  

Q25 (a) Identify and describe one piece of health and safety legislation within the hairdressing industry. 

UCO28M 
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Answer 
Total  
marks 

 
1 mark awarded for identifying any one of the following: 
 

 Health and Safety at Work Act   

 The Reporting of injuries, Diseases and Dangerous Occurrence Regulations (RIDDOR)  

 The Health and Safety (First Aid) Regulations  

 The Regulatory Reform (Fire Safety) order  

 The Manual Handling Operations Regulations  

 The Control of Substances Hazardous to Health Regulations (COSHH)  

 The Electricity at Work Regulations  

 The Environmental Protection Act   

 The Management of Health and Safety at Work Regulations 

 The Health and Safety (information for Employees) Regulations   

 Data Protection Act  

 Working Time Directives  

 Cosmetic Products Regulations  

 Sale of Goods Act  

 Distance Selling Act  

 Trade Descriptions Act  

 Consumer Protection legislation  

 Disability Discrimination Act   
 

2 marks 
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(maximum - 1 mark) 
 

 
1 further mark awarded for describing one health and safety legislation identified in 25a (from the list) * 
Description in line with unit content - UCO28M LO, pages 4 and 5  
 
(maximum - 1 mark) 
 

Do not award 
marks for  

 

Additional 
guidance  
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The stylist must be able to meet clients’ high expectations to maintain and improve client retention.  Providing the client with an enjoyable 
experience will ensure the client will return for further hairdressing services.  

 
Q26 (a) Explain one in-service check with the client during the blow-dry service and justify the importance of this check.  
 

UHB124M 
LO5 

Answer 
Total  
marks 

 
2 marks awarded for an explanation and a justification of any one of the following: 

Effective communication: 

 1 mark awarded for explanation - the use of effective communication which is appropriate to the 

individual needs of the client to check the client is comfortable, the heat of the dryer is appropriate for 

the client, the tension of hair during drying is comfortable and for the general wellbeing of the client.  

And 

Effective consultation - in service clarification of service going ahead  

 1 mark awarded for justification - if effective communication is not used, the client may be 

uncomfortable, they may not say the dryer is too hot, which may cause damage to the hair and scalp, too 

much tension on hair during drying may make the client feel uncomfortable and cause sore scalp/painful 

head 

 

Implementing checks: 

 

 1 mark awarded for explanation - implementation of checks to ensure that the client is content with the 

blow-drying outcomes and styling results 

And 

2 marks 
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 1 mark awarded for justification - the resultant hairstyle may not be developing as the client might wish. 

Early intervention may prevent client disappointment at the end of the blow-dry service 

 

Enhance final result: 

 1 mark awarded for explanation - ensure that the checks made will enhance the final result for the client  

 And  

 1 mark awarded for justification - the stylist may be able to make further suggestions about the blow-dry 

process to enhance or improve the original consultation idea 

 

Confirm use of products: 

 1 mark awarded for explanation - to confirm the use of products during and on completion of the blow-

dry service  

And  

 1 mark awarded for justification - will help the client understand how to use products following 

professional recommendation 

 

(maximum -  2 marks for an explanation with a justification) 

 

Do not award 
marks for  

 

Additional 
guidance  
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Hannah is new to the salon and would like to discuss different ideas as she feels ready for a change. Hannah has below shoulder-length, greying 
hair. From time to time, Hannah applies home organic products to brighten the colour and help keep the hair in good condition. 

Hannah has not had her hair cut for several months as she has been ill and housebound. However, she would now like a new style. Following 
discussions with the stylist, Hannah has agreed to some subtle colours throughout her hair and a new cut that will be easy to blow-dry and style at 
home. 

Q27 (a) Outline two aspects of the client’s lifestyle that should be considered prior to the service.    

UHB139M 
LO2 

Answer 
Total  
marks 

 
2 marks awarded for outlining any two aspects of lifestyle from the following: 
 

 1 mark awarded for - cost of maintenance 

 1 mark awarded for - frequency of maintenance required 

 1 mark awarded for - limitations to other services 

 1 mark awarded for - changes to hair and scalp regime  

 1 mark awarded for - working environments may restrict certain styles, colours and lengths of hair, e.g. 
nurses, caterers, or for some, image and fashion may be a high priority, e.g. fashion models or television 
presenters  

 1 mark awarded for sporting activities - some sports require the hair to be kept off the face by 
regulation, e.g. competitive ice-skaters, ballet dancers. Alternatively, it may be that a sport can demand 
that hair is off the face or short, so that it does not obscure vision and can withstand regular washing and 
heat styling  

 1 mark awarded for - leisure activities such as regular social or formal evening functions, may require 
formal or elaborate styling and therefore longer hair will provide greater flexibility in styling  

 1 mark awarded for - time, the amount of time available for daily maintenance and styling and the time 
available for repeat salon visits  

 1 mark awarded for - religion, to comply with certain religious rules and traditions  

2 marks  
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 1 mark awarded for - age, from children through to seniors, age will influence the suitability of 
recommended styles and colour although there are exceptions due to client demand and personality  

 1 mark awarded for - gender, gender specific variation in hair growth, males may experience hair thinning 
and loss due to male pattern baldness  

 1 mark awarded for - personality, some clients will want to project a self-confident, outgoing personality 
through a colourful, quirky, attention-grabbing style. Clients who are shy, retiring and not wishing to stand 
out in the crowd will be better suited to more moderate colour or styling  

 1 mark awarded for - client’s own care abilities – some clients are skilled and committed to managing 
their hair. Others, perhaps due to an injury or lack of guidance, may not have the skills to manage an 
elaborate style 

 
(maximum - 2 marks)  
 

Do not award 
marks for  

 

Additional 
guidance  
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Hannah is new to the salon and would like to discuss different ideas as she feels ready for a change. Hannah has below shoulder-length, greying 
hair. From time to time, Hannah applies home organic products to brighten the colour and help keep the hair in good condition. 

Hannah has not had her hair cut for several months as she has been ill and housebound. However, she would now like a new style. Following 
discussions with the stylist, Hannah has agreed to some subtle colours throughout her hair and a new cut that will be easy to blow-dry and style at 
home. 

Q28 (a) Identify and explain three types of contra-indications that may influence a hairdressing service.  

UHB139M 
LO5 

Answer 
Total  
marks 

 
3 marks awarded for identifying any three of the following contra-indications: 
 

 1 mark awarded for - adverse hair, skin and scalp conditions  

 1 mark awarded for - incompatibility of products used  

 1 mark awarded for - client’s lifestyle  

 1 mark awarded for - test results, negative results or positive results 

 1 mark awarded for - severely damaged hair condition  
 
(maximum - 3 marks) 
 
3 further marks awarded for explaining any three of the following contra-indications:  
 

 1 mark awarded for - adverse hair, skin and scalp conditions - e.g. infection of ringworm would stop a 
service as highly contagious 

 1 mark awarded for - incompatibility of products used - metallic salts found in the hair, do not 
proceed with service until metallic salts are removed  

 1 mark awarded for - client’s lifestyle - e.g. time, upkeep, etc. 

6 marks 
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 1 mark awarded for - test results, negative results or positive results may mean that there is an 
incompatibility between home products and salon products 

 1 mark awarded for - severely damaged hair condition - this would prevent any further chemical 
treatments going ahead, do not proceed with service as would create further damage to the hair 

 
(maximum - 3 marks)  

 

Do not award 
marks for  

 

Additional 
guidance  
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Hannah is new to the salon and would like to discuss different ideas as she feels ready for a change. Hannah has below shoulder-length, greying 
hair. From time to time, Hannah applies home organic products to brighten the colour and help keep the hair in good condition. 

Hannah has not had her hair cut for several months as she has been ill and housebound. However, she would now like a new style. Following 
discussions with the stylist, Hannah has agreed to some subtle colours throughout her hair and a new cut that will be easy to blow-dry and style at 
home. 

Q29 (a) Justify how communication could be adapted if the client was finding the consultation stressful. 

UHB139M 
LO2 

Answer 
Total  
marks 

 
2 marks awarded for justifying one of the following adaptations:  
 

 1 mark awarded for - take more time  

 1 mark awarded for - find a quiet space  

 1 mark awarded for - check stylist’s body language to provide a positive gentle approach 

 1 mark awarded for - apply empathy, consideration  

 1 mark awarded for - use of visual aids 

 1 mark awarded for - avoid use of technical jargon  
 
A maximum of two marks will be awarded for examples of “how” to adapt, to achieve full marks. 
 

2 marks  

Do not award 
marks for  

 

Additional 
guidance  
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A Japanese salon chain has just opened a “flagship” salon in the UK. One of the newly-employed artistic stylists has an extended job role and is 
expected to oversee and promote health and safety within the salon. 

Some of the team are not familiar with the English vocabulary and the principles of Health and Safety legislation. As a staff resource, the stylist is 
developing a booklet with a glossary of words and images to show staff different ways to achieve high standards of health and safety and to 
explain key links between welfare, health and safety in this very prestigious new salon. 

Q30 (a) Identify and outline two key words that would be common vocabulary connected with health and safety. 

UCO28M 
LO1 

Answer 
Total  
marks 

 
2 marks awarded for identifying any two from the following list: 
 

 1 mark awarded for  - Health  

 1 mark awarded for  - Safety  

 1 mark awarded for  - Workplace  

 1 mark awarded for  - Health and safety policy  

 1 mark awarded for  - HSE (Health and Safety Executive)  

 1 mark awarded for  - Accident  

 1 mark awarded for  - Hazard  

 1 mark awarded for  - Risk  

 1 mark awarded for  - PPE 
 
(maximum - 2 marks) 
 
2 marks awarded for outlining any two from the following list: 
  

 1 mark awarded for - Health, a state of wellbeing   

 1 mark awarded for - Safety, the absence of risks   

4 marks  
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 1 mark awarded for - Workplace, any area or building where people work   

 1 mark awarded for - Health and safety policy, a document outlining an employer’s policy and 
commitment to health and safety   

 1 mark awarded for - HSE (Health and Safety Executive), the body that regulates health and safety and 
enforces authority   

 1 mark awarded for - Accident, an unplanned and uncontrolled event with the potential to cause injury   

 1 mark awarded for - Hazard, something with the potential to cause harm   

 1 mark awarded for - Risk, the likelihood that a hazard will cause harm   

 1 mark awarded for -  PPE, personal protective equipment 
 
(maximum - 2 marks) 
 

Do not award 
marks for  

 

Additional 
guidance 

Other examples to be considered from the unit content 
1 mark awarded per key word identified  
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A Japanese salon chain has just opened a “flagship” salon in the UK. One of the newly-employed artistic stylists has an extended job role and is 
expected to oversee and promote health and safety within the salon. 

Some of the team are not familiar with the English vocabulary and the principles of Health and Safety legislation. As a staff resource, the stylist is 
developing a booklet with a glossary of words and images to show staff different ways to achieve high standards of health and safety and to 
explain key links between welfare, health and safety in this very prestigious new salon. 

Q31 (a) Summarise one example of how the stylist could demonstrate high standards of health and safety in the salon and include the positive 
effect this will have. 

UCO28M 
LO1 

Answer 
Total  
marks 

 
2 marks awarded for summarising an example and the positive effect of one of the following examples: 
 

 2 marks awarded for - implementing an effective health and safety policy that sets standards and is well 
managed 

Positive effect will be to reduce risk in the salon    
 

 2 marks awarded for - ensuring well-informed and trained managers and staff who communicate with 
each other 

Positive effect - smoother running salon  
 

 2 marks awarded for - implementing an effective risk assessment strategy.  
Positive effect - reducing the likelihood of accidents or ill health   
 

 2 marks awarded for - carrying out safe working practices with good standards of hygiene and 
maintenance.   

Positive effect - reducing the likelihood of accidents or ill health   

 2 marks awarded for - positive attitudes towards health and safety from all members of staff 

2 marks  
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Positive effect - reducing the likelihood of accidents or ill health   
 

 2 marks awarded for - an efficient reporting system for accidents, ill health.  
Positive Effect - prompt response will minimise outcome. 

 
(maximum - 2 marks) 

Do not award 
marks for 

 

Additional 
guidance 

1 mark awarded for an example only without a positive effect. 
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A Japanese salon chain has just opened a “flagship” salon in the UK. One of the newly-employed artistic stylists has an extended job role and is 
expected to oversee and promote health and safety within the salon. 

Some of the team are not familiar with the English vocabulary and the principles of Health and Safety legislation. As a staff resource, the stylist is 
developing a booklet with a glossary of words and images to show staff different ways to achieve high standards of health and safety and to 
explain key links between welfare, health and safety in this very prestigious new salon. 

Q32 (a) Outline and evaluate two key factors that can affect a person’s welfare within a salon environment.  

UCO28M 
LO1 

Answer 
Total  
marks 

2 marks awarded for outlining any two factors from the list: 
 

 1 mark awarded for -  Smoking - policies and restrictions  

 1 mark awarded for -  Stress - reducing stress in the workplace  

 1 mark awarded for -  Alcohol/Drugs - strict policies should be in place  

 1 mark awarded for -  First aid provision - risk assessments should be carried out  

 1 mark awarded for -  Harassment and bullying - cause anxiety and stress  
 
(maximum - 2 marks) 
 
2 marks awarded for evaluating any two key factors: 
 
Valid examples could include: 

 1 mark awarded for - Smoking – evaluating how restrictions and/or bans would have health benefits for 

staff and clients and protect non-smokers  

 

 1 mark awarded for - how employers must reduce stress by considering possible causes and taking 

appropriate action - benefit - healthier staff with less time off sick   

4 marks 
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 1 mark awarded for - putting in place strict policies regarding alcohol/drugs so these issues don’t 

jeopardise safety by affecting a person’s judgement- benefit - lower rate of incidents 

 1 mark awarded for - evaluating good first aid provision, e.g. risk assessments when carried out to 

identify the level of first aid provision needed and everyone at work must be aware of first aid 

arrangements. An appointed first aider must be in place at all times when people are working and must 

be known to all staff. First aid provision also applies to self-employed people – benefit - issue limitation 

minimising level of incident  

 1 mark awarded for - evaluating how harassment and bullying can cause anxiety and stress and are illegal 

(Health and Safety at Work Act). Policies must be in place that make this clear and link to disciplinary 

action - benefit – safer working environment 

(maximum - 2 marks) 

Do not award 
marks for  

 

Additional 
guidance  
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Frankie is a regular client at the salon, who has a job as a model. Frankie has a day’s work approaching and her regular session stylist is not 
available. Frankie has asked if another stylist can create the three different looks on her hair: one look to show a daytime or business working 
style (Figure 5), an evening, sophisticated style (Figure 6) and, thirdly, a vintage-themed look for the catwalk finale (Figure 7).  

Frankie has provided the stylist with some marketing images to show examples of the type of look she would like. 

Frankie has fine to medium hair and when washed it comes to her shoulders. There are a few long layers. 

                                                                        

                  

 

Q33 (a) Outline one styling and one finishing product, to achieve the best result for a blow-dry and finish for each look from Figures 5, 6 and 7. 

UHB124M 
LO3 

Answer 
Total  
marks 

 
6 marks awarded for outlining one styling and one finishing product for Figures 5, 6 and 7.  
 
Figure 5 
 

6 marks  
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1 mark awarded for outlining one of the following styling products:   
 

 Serum – adds moisture and shine to hair and ideal for dry brittle or chemically treated hair. Apply on wet 
or dry hair. Use sparingly on fine hair  

 Mousse for light to firm hold and enhance service when blow-drying. Suitable for most hair lengths  

 Blow-dry lotions/creams – may contain chemicals that protect hair from the heat of equipment or 
humidity and enhances the finish, apply to wet hair  

 Moisturisers/oils – conditions and adds moisture and shine to the hair when dried.  

 Heat protectors – coats and adds a protective layer to the hair. Apply to dry hair to add shine and 
definition before the use of any heated styling equipment  

 Hair gloss lotion/cream – adds a protective layer and gloss to wet hair and smoothes out frizz.  
 
1 mark awarded for outlining one of the following finishing products:  
 

 Hair spray (aerosol) – varying degrees of strength (firm to soft hold); bonds finished style in place. Apply 
sparingly to dry hair at 20cm, being aware of client and others inhaling product  

 Finishing sprays/mist/gloss (aerosol) – adds a protective layer and gloss to dry hair; may be used after or 
instead of hair spray for natural soft finish. Apply very sparingly; over-use may weigh down hair. Check 
surroundings after use and before client moves - any product on floor may be slippery and cause a hazard 

 Serum – adds moisture and shine to hair and ideal for dry brittle or chemically treated hair. Apply on wet 
or dry hair. Use sparingly on fine hair  

 
(maximum - 2 marks for Figure 5) 
 
Figure 6 
 
1 mark awarded for outlining one of the following styling products:   
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 Serum – adds moisture and shine to hair and ideal for dry brittle or chemically treated hair. Apply on wet 
or dry hair. Use sparingly on fine hair  

 Mousse for light to firm hold and enhance service when blow-drying. Suitable for most hair lengths  

 Blow-dry lotions/creams – may contain chemicals that protect hair from the heat of equipment or 
humidity and enhances the finish, apply to wet hair  

 Moisturisers/oils – conditions and adds moisture and shine to the hair when dried.  

 Heat protectors – coats and adds a protective layer to the hair. Apply to dry hair to add shine and 
definition before the use of any heated styling equipment  

  
1 mark awarded for outlining one of the following finishing products:  
 

 Hair spray (aerosol) – varying degrees of strength (firm to soft hold); bonds finished style in place. Apply 
sparingly to dry hair at 20cm, being aware of client and others inhaling product  

 Finishing sprays/mist/gloss (aerosol) – adds a protective layer and gloss to dry hair; may be used after or 
instead of hair spray for natural soft finish. Apply very sparingly; over-use may weigh down hair. Check 
surroundings after use and before client moves - any product on floor may be slippery and cause a hazard 

 Serum – adds moisture and shine to hair and ideal for dry brittle or chemically treated hair. Apply on wet 
or dry hair. Use sparingly on fine hair  

 Hair gloss lotion/cream – adds a protective layer and gloss to wet hair and smoothes out frizz. 
 

(maximum - 2 marks for Figure 6) 
 
Figure 7 
 
1 mark awarded for outlining one of the following styling products:   
 

 Mousse for light to firm hold and enhance service when blow-drying. Suitable for most hair lengths  

 Blow-dry lotions protect hair from the heat of equipment or humidity and enhances the finish 
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 Heat protectors - coats and adds a protective layer to the hair. Apply to dry hair to add shine and 
definition before the use of any heated styling equipment 

 Gel – can produce a sleek look 
 
1 mark awarded for outlining one of the following finishing products:  
 

 Hair spray (aerosol) – varying degrees of strength (firm to soft hold); bonds finished style in place. Apply 
sparingly to dry hair at 20cm, being aware of client and others inhaling product  

 Finishing sprays/mist/gloss (aerosol) – adds a protective layer and gloss to dry hair; may be used after or 
instead of hair spray for natural soft finish. Apply very sparingly; over-use may weigh down hair. Check 
surroundings after use and before client moves - any product on floor may be slippery and cause a hazard 

 Serum – adds moisture and shine to hair and ideal for dry brittle or chemically treated hair. Apply on wet 
or dry hair. Use sparingly on fine hair  

 Hair gloss lotion/cream – adds a protective layer and gloss to wet hair and smoothes out frizz. 
 
 (maximum - 2 marks for Figure 7) 
 
A maximum of 6 marks in total 

Do not award 
marks for  

 

Additional 
guidance 

 

 

 



HB3D1.ED1.EX1.Past Paper 

 
 
 
 

Frankie is a regular client at the salon, who has a job as a model. Frankie has a day’s work approaching and her regular session stylist is not 
available. Frankie has asked if another stylist can create the three different looks on her hair: one look to show a daytime or business working 
style (Figure 5), an evening, sophisticated style (Figure 6) and, thirdly, a vintage-themed look for the catwalk finale (Figure 7).  

Frankie has provided the stylist with some marketing images to show examples of the type of look she would like. 

Frankie has fine to medium hair and when washed it comes to her shoulders. There are a few long layers. 

 

 

Q34 (a) Explain one specific tool or piece of equipment best suited to recreate each style. 

UHB124M 
LO3 

Answer 
Total  
marks 

 
3 marks awarded for explaining why specific tools and equipment are best suited for Figures 5, 6 and 7. 
 
1 mark awarded for explaining one of the specific tools and equipment for Figure 5: 
 

 Round brushes using various diameters/radius, produces movement, curl or volume, e.g. large diameter 
brush produces more volume and is suitable for longer hair 

  
3 marks  
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 Bristle brush with natural or synthetic fibres will help to produce a smooth cuticle ideal for finishing to 
create a smooth effect or add shine  

 Hand dryer used to remove moisture from the hair and will have different airflow and temperature 
settings. High temperatures should not be used on fine, dry, or fragile hair conditions 

 Nozzle is an attachment for hand dryer and condenses air flow specifically to a chosen area. Care should 
be used to ensure scalp burn is avoided 

 
(maximum - 1 mark for Figure 5) 
 
 
1 mark awarded for explaining one of the specific tools and equipment for Figure 6: 
 

 Curling tongs/irons/wands using various sizes, shapes, and equipment available can produce curls, waves 
and ringlets. Used on dry hair. Follow manufacturer’s instructions for use, i.e. use roots to points or points 
to roots depending upon equipment chosen to produce finish. Use a comb between equipment and scalp 
to prevent burning. Not suitable for porous or damaged hair  

 Heated rollers using various size rollers used on dry hair can create lift, volume and curl. Care must be 
taken not to tangle hair in rollers. Apply a heat protection product. To optimise finish, rollers must cool 
down in place before being removed from hair  

 Hot brush these come in two forms, hot air brush – air flows through brush wand and a heated hot brush 
where the entire surface of wand remains hot throughout service. Used on dry hair after blow-drying to 
enhance finish, producing body, curl, movement and volume. The finish tends to be softer than other dry 
curl methods not suitable for very thick/coarse, physically or chemically damaged hair 

 
(maximum - 1 mark for Figure 6) 
 
1 mark awarded for explaining one of the specific tools and equipment for Figure 7: 
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 Hand dryer used to remove moisture from the hair and will have different airflow and temperature 
settings. High temperatures should not be used on fine, dry, or fragile hair conditions.  

 Nozzle is an attachment for hand dryer and condenses air flow specifically to a chosen area. Care should 
be used to ensure scalp burn is avoided. 

 Round brushes using various diameters/radius, produces movement, curl or volume, e.g. large diameter 
brush produces more volume and is suitable for longer hair  

 Bristle brush with natural or synthetic fibres will help to produce a smooth cuticle ideal for finishing to 
create a smooth effect or add shine  

 Dressing comb used to create a finished look; used to backcomb and style hair 

 Tail comb used to section, held in place with clips then grips and pins used to secure hair up 
 
(maximum - 1 mark for Figure 7) 
 
(maximum - 3 marks in total) 
 

Do not award 
marks for 

 

 

Additional 
guidance 

 

Award one mark for each style where tools and equipment have been appropriately 
identified. 

Refer to unit content for LO3 Know the tools and equipment required for blow-drying and 
finishing services. 
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Frankie is a regular client at the salon, who has a job as a model. Frankie has a day’s work approaching and her regular session stylist is not 
available. Frankie has asked if another stylist can create the three different looks on her hair: one look to show a daytime or business working 
style (Figure 5), an evening, sophisticated style (Figure 6) and, thirdly, a vintage-themed look for the catwalk finale (Figure 7).  

Frankie has provided the stylist with some marketing images to show examples of the type of look she would like. 

Frankie has fine to medium hair and when washed it comes to her shoulders. There are a few long layers. 

 

Q35 (a) Describe the effect that humidity has on the hair structure.                                                  

UHB124M 
LO3 

Answer 
Total  
marks 

 
1 mark awarded for describing the effect of humidity on the hair structure:  
  

 The effect of humidity on the hair - the style would drop or the hair may frizz, resulting in the temporary 
hair bonds changing from beta-keratin to alpha-keratin. This can be prevented by using products which 
act as a barrier against humidity e.g. blow-dry lotions/creams which may contain chemicals that protect 
hair from the heat of equipment or humidity and enhances the finish 

 

1 mark 
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(maximum - 1 mark) 
  

Additional 
guidance 

Emboldened key point must be included in answer  

Do not award 
marks for 

No mark awarded if emboldened key point is not included in answer. 
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